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Office of the University Library, Kasersart University

WHAT IS E-REQUEST SERVICE ?

E-request service is an online searching. The search deals with specific topics relevance to
studies, teaching, and researches, for example , thesis and research preparation, preparing a lecture note.
It is a special service benefit for Kasetsart members who really want a reference librarian to do a
database search for them, or someone who works in other campus, out of Bangkok. Output of the service
comprises of bibliographic citations, abstracts and full texts, depends on database characteristics. The
service tends to support KU visions for active study. teaching. and research k is the latest and up—to—date
service of KU. The online and direct service is started in 2004.

WHO CAN USE THE SERVICE ?

This service is provided for all KU students, Lecturers and staff. To access the service, users must
log in by using NONTRI ACCOUNT. The account is issued by KU COMPUTER CENTER.
HOW MEMBER ACCESS TO THE SERVICE?

1. Go to http://www.lib.ku.ac.th, then click ON menu “ e-request ”

2. Fill in request form ,identify topics, key words and all information that describe the need of users.

3. Click on button “ Summit request ”

E-REQUEST STEP BY STEP / By a librarian

1. A reference librarian log in <e-request> ,then find out the topic and scope of the request.

2. Define search terms , define search strategy

3. Doing a search one—-by-one database, and save a relevance result.

4. Upload the result on web . using the functions browse, open and upload.

Files upload to the users are not more than 10 records, not bigger than 10 MB.

8. Communications between users and a reference librarian , in case of any problem, are

e-mail and telephone call.

e-request title : xylitol production
keywords from user: rice, com
Search terms by librarian : xylitol production, xylitol fermentation, rice, com /maize, agricultural
residues
Search strategy by librarian
Xylitol production and rice
Xylitol production and corn /maize
Xylitol production and agricultural residues
Xylitol fermention
Name of database search
1.science direct (4 records.) SAVE IN File name: xyiitol.
RECORD no. xylitol1,2,3.4
2.Europeun patent (1 record) SAVE IN File name: xyiitol
RECODE no.5
I would like to thank you Mr. Harry Simmons for editing and reviewing this article. Pranee
Siammai,* 08 June 2005

* Librarian (Information Service section)
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